
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

   

  

 

 

 

 

 

  

 

  

 

For emergency responders, failure is not an option, 

and Mitchell Powersystems delivers the highest 

level of product support to ensure this doesn’t 

happen. 

We have decades of knowledge and experience 

supporting Fire & Rescue operators, including 

Airport Fire & Rescue with our Alison Transmission 

Certified Technicians and Genuine Parts in 

optimising vehicle uptime, with the assured speed 

and performance this exacting industry requires. 

 

Allison understands the challenges facing 

emergency responders and the kind of 

performance the profession demands. Our 

transmissions are engineered to deliver superior 

acceleration for fast response times and better 

maneuverability on crowded city streets.  

We are proud to be the sole UK distributor for 

Allison Transmission, the world’s leading 

manufacturer of automatic transmissions, that 

power many of the UK fleet of firefighting 

appliances and assets. 

None franchised None franchised 

Fire and Rescue Support Services 



 

 

  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

   

  

We stock and supply only Genuine Parts to make 

sure your engine, transmission and drive system 

can maintain performance at its peak potential.  

Genuine Parts are designed tested and 

manufactured to meet the same high-quality 

requirements as the factory-fitted parts used when 

your engine, transmission and driveline was built.  

From our central warehouse and distribution hub 

located in Sutton-in-Ashfield we distribute parts 

throughout the UK and overseas. 

You can also buy Genuine Parts from our Online 

Store: www.shop.mitchells.co.uk  

GENUINE PARTS  

SERVICE SUPPORT 

UK-WIDE 

As official distributors we know your Allison 

Transmissions better than anyone, and we offer 

service and support that can be tailored to your 

specific needs. Additionally, we offer preventive 

maintenance services and warranty options to 

increase your peace of mind.  

With Service Centres located in Glasgow, Hayes, 

Romsey, and Sutton-in-Ashfield, we provide a truly 

national customer support capability, and we directly 

employ all our Field Service Engineers. 

Keeping your appliance fully operational and 

productive is a top priority and customers have 

our full support from troubleshooting, removal, 

overhaul, or reman supply to re-installation and 

ongoing maintenance, including supplying and 

genuine parts. 

We have a UK-wide service network of over 35 

factory trained Field Service Engineers, backed 

up by 22 Workshop Technicians ready to provide 

on-site service support when and where you need 

it. 

 Our qualified Field Service Engineers and 

Technicians are fully factory trained and 

experienced in a wide range of Fire & Rescue 

applications, allowing them to quickly diagnose, fix 

and repair issues you may have with your 

equipment minimising downtime. 

We are equipped with the latest specialised tooling 

and have access to product technical information, 

service bulletin’s including reach-back to OEM 

factory technical resources. 

http://www.shop.mitchells.co.uk/

